SOUP

31-33 Spear Street, Manchester, M1 1DF.

Venue Access

SOUP has step free access to the ground floor bar area, and the venue, located in the
basement, is accessed by two flights of stairs or via a shared lift in the building.

We are only able to provide limited seating and/or accommodation for wheelchair users. We will
provide these spaces on a first come, first served basis and we apologise for any inconvenience
this may cause.

Bookable Access Facilities & Contact Information

e Companion tickets
We can offer a complementary companion ticket to any customers who may not be able
to attend a show without the support of a companion and have already purchased their
own valid ticket. If you require a companion ticket, please email
tickets@soupmanchester to discuss your requirements and we’ll get back to you as
soon as possible.

e Accessible viewing area
If you would prefer a viewing area away from the main crowd and/or a seat please let us
know in advance so we can best ensure your enjoyment of the show. Please note, we do
not have a designated viewing platform, but have multiple accessible viewing points in
the event room which we’re happy to reserve.

e Accessible parking
Limited pay and display street parking is available outside of the venue. We do not have
specific accessible parking bays.

e Accessible toilets
There is an accessible toilet on both floors and the one in the event room is accessed
via a RADAR key. If you do not have a RADAR key a member of staff can assist you to
unlock the door

Travel and Arrival Guide

Taxis can drop customers off right outside our front door. Our nearest train stations are
Piccadilly Train Station and Victoria Train Station, both of which are roughly 800 metres
away. We are also 300 metres from Piccadilly Bus and Tram Interchange, which is served by
many routes in and out of the city. If you require early entrance into the venue as part of your
access requirements, we can make these arrangements but it is most helpful to be informed
prior to the event.



mailto:tickets@soupmanchester.com
https://maps.app.goo.gl/yQoY6ctxuxrxGaSP6
https://maps.app.goo.gl/af5YXdNmWGykP9EH6
https://maps.app.goo.gl/htNNU1KmC34TUqAV8
https://maps.app.goo.gl/XRtybPVMzg4PtJBF6

Customers with Medical Requirements

SOUP welcomes customers who may need to bring medication, food, drink or medical
equipment to manage their condition. We may be able to keep medication refrigerated for you,
just let us know in advance and we will do our best to accommodate.

Strobe Lighting

We regularly use strobe (flashing) lighting. If this affects you in any way then please let us know
in advance and we will do what we can to avoid this. Occasionally performers will bring their
own lighting with them which may contain further strobe lighting. In such instances, signs will be
displayed around the venue. Please get in touch with us via tickets@soupmanchester.com if
you have any concerns about a show’s lighting.

Lift Access once in the venue

As the lift is shared with the other businesses in the building we are unable to provide fully
autonomous access. If you wish to make use of the lift for entering and exiting the venue please
get in touch with us via tickets@soupmanchester.com. Once you have arrived at the venue
please speak to any member of staff who will be aware of your attendance and we will escort
you to the lift at your convenience. If you are in the basement and wish to exit via the lift, speak
to a member of staff and they will arrange for you to be escorted to the lift as quickly and safely
as possible. We understand that this system is not the most fluid and we appreciate your
patience whilst we seek to improve this where possible.

Facilities we cannot currently provide.

Lowered bar area for wheelchair access.
BSL interpretation

Hearing Loop
Quiet or Sensory space.

We are constantly looking to improve our customers’ experiences at SOUP. If you have
suggestions or feedback that would help us improve our accessibility offering please feel free to
speak to a member of staff at the venue or email us via tickets@soupmanchester.com and we
will get back to you as soon as possible.
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